HIGH COURT OF AUSTRALIA

How to reset a password
If you have forgotten the password for your DLS Portal Account, you may reset it yourself as

outlined here.

Open the DLS Portal from the High Court website. It is available under the Court Procedures
menu:
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Or by clicking on the Lodge Court Documents button further down the home page:
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You can either click the Login/Register button at the top-right of the screen or on the Login tile:

Scheduled System Maintenance

The DLS Portal will be offline for maintznance and upgrades from 7.00pm (AECT) (D - =turd= D
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The Digital Lodgement Systemn (DL5) is the High Court of Australia’s electronic
filing portal. Search the public record, file documents, and manage matters
through a single secure service.
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Public Search Login or Register

Search all civil, publicly accessible records. If Practitioners and self-represented litigants can
you need to access pay-to-view documsents, lodge, view and manage documents on their
lodge, view, and manage documents on your matters. Existing users sign in; new users
«cases, you nesd to Register as = user. register an account.

Multi-Factor Authentication

Learn how the Court seasres your DLS account
with MFA — including supperted authenticator
2pps, recovery options and step-by-step setup
guidznoe.

MFA information =

Both will take you to a login screen. Once there, click ‘Forgot your password?’.

High Court

Sign in with your email address

‘ Email Address

‘ Password

Forgot your password? ‘

Don't have an account?  Sign up now
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This will open a new window which requests your email address, which must be the same email
address that you used to register. Click the Send Verification Code button. Do not close the
window.

£ Cancel

High Court

Verification is necessary. Please click Send button,

‘ Email Address ‘

Send verification code
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You will then receive an email with a new verification code.

Verify your email address
——— -

Thanks for verifying your | EGNGNGNGNGEGE. 2. 2ccount!

Your code is: 512081 (

Sincerely,
HIGH COURT OF AUSTRALIA - Prod - B2C

If you do not get an email, check if it has been caught in your junk mail filter. You cannot
proceed without the verification code.

Enter the verification code into the field and click the Verify Code button:

£ Cancel
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Verification code has been sent to your inbox. Please copy it
to the input box below.

‘ —.Com ‘

‘ 437994 ‘

The code will be sent to the email address.
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Once your email address has been verified, click the Continue button:

£ Cancel

High Court

E-mail address verified. You can now continue.
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Change e-mail

Continue

A screen where you can update your password will open:

{ Cancel

High Court

‘ New Password ‘

‘ Confirm New Password ‘
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When you create your password, it must include an uppercase letter, a lowercase letter, a special
character (such as !, @, % or something similar) and a number. It must be at least 13 characters
long. You cannot proceed until you have a password which satisfies all of those criteria.

When you have successfully created a new password, the system will take you back to the login
screen and you can enter your email address and new password to log into your DLS Portal
account.
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