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HIGH COURT OF AUSTRALIA 

To create a new User Registration in the HCA DLS Portal 
 
Open the DLS Portal either directly at https://dls.hcourt.gov.au/static/ or from the High Court 
Website www.hcourt.gov.au. The link is available at the top of the home page under the 
drop-down menus for Cases and Judgments and Court Procedures:  

 
 

 
 
You can either click the word “Register” or the login button at the top of the screen. 

 
 
  

https://dls.hcourt.gov.au/static/
http://www.hcourt.gov.au/
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This will take you to a registration screen. Enter your email address and click the 
Send Verification Code button. This will send a code to your email address you can use to 
continue with your registration.   

 
 
Please note that the DLS Portal does not recognise certain special characters in a username, 
such as apostrophes, quotes, brackets and ampersands. So, if your email address has one of 
these characters in it the registration will not create the user account properly. These 
characters are not recognised by the underlying Microsoft infrastructure and the Court cannot 
make the system accept them. If your email address is issued by a firm, you may be able to 
request an alias from your IT area so that you can register with the DLS Portal. 
 
Once you have entered your email address and clicked the button, a new field will appear in 
which to enter the verification code.   

  
 
Without closing the registration screen, open the email you have received.   
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It should appear quickly and be titled ‘High Court of Australia –B2C account email 
verification code’: 

 
 
If you do not get an email, check if it has been caught in your junk mail filter. You cannot 
proceed without the verification code.  If you take too long to verify the code on the account 
creation screen, you will need to request a new code. 
 
Enter the verification code into the field and click the Verify Code button: 
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The button below the code will change to read ‘Change’ after you have verified the code. 
Please ignore that button and proceed to enter your password.   

 
 
When you create your password, it must include: 

• an uppercase letter,  
• a lowercase letter,  
• a special character and  
• a number, 

and it must be at least 13 characters long. 
An error message will display until you have a password which satisfies all of those criteria. 
Make sure you remember your password, as you will need it to log into the system in future. 
 

Do not click here 
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Enter the rest of the details and click the create button: 

 
 
If you have missed anything, you will get a red error message at the relevant field: 
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If your password does not meet all the criteria, you cannot create your new account, and you 
will be prompted to update your password. 

  
 
Multi-Factor Authentication (MFA) 
Multi-Factor Authentication adds a second check when you sign in or register. This helps 
protect your DLS account and the Court’s systems. 
 
After you enter your email and password, you will need to confirm your identity using a 
method chosen by you. Supported MFA methods to choose from are SMS (quick & mobile), 
Authenticator App (most secure) and Email (simplest setup and least secure). When 
required, you will be asked to select one preferred method. Your choice will be saved and 
used for future sign-ins, unless it is changed by an administrator or you complete a new MFA 
setup. 
 
SMS to associated mobile phone 
A one-time verification code will be sent by text message to your mobile number. SMS only 
(voice/call is not offered). 
 
Select SMS as your MFA method 
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Select country and enter your mobile number. 

  
 
Select Send Code and you should receive a code via text message from msverify. It should 
read: 

Use verification code ###### for High Court DLS authentication. 

 
Enter the code received and select Verify Code 

 
 
Your verified mobile number will be stored securely for future sign-ins. 
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MFA registration is complete and terms and conditions will open. 
 
Authenticator App 
Use a compatible authenticator app (e.g. Microsoft Authenticator, Google Authenticator) to 
scan a QR code and enter a 6-digit code each time MFA is required. 
 
Install a supported app on your phone if you do not already have one. 
 
Select Authenticator App (TOTP) 

 
 
Open your authentication app and use it to scan the QR code that will appear on the DLS 
screen then select Continue. 
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Enter the 6-digit code from the app into the DLS screen to complete enrolment. 

 
 

 
 
MFA registration is complete and terms and conditions will open. 
 
Email 
A one-time verification code will be sent to your email address. 
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Select Email as your MFA method. 

 
 
Enter your email address and select “send verification code” 

  
 
Check your email inbox for a verification code. Sender will show as Microsoft on behalf of 
the High Court - B2C (check in case it has landed in your Junk or Spam folder). 
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Enter the code and select verify code 

  
 
Then select Continue. 
 
 
MFA registration is complete and terms and conditions will open. 
 
  



12 | P a g e  

Terms and conditions 
After completing the MFA registration process successfully, you will be asked to agree to the 
terms and conditions of using the Court’s DLS Portal. If you do not agree, the system will not 
create the registration. You can download or print the terms and conditions at this point. 
 

 
 
Once you have agreed to the terms and conditions, your portal account will open. 
 
The first time you login you will be stepped through a brief introductory presentation 
regarding your DLS portal. 
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You can access the terms and conditions again through the menu on the left-hand side. 


	To create a new User Registration in the HCA DLS Portal
	Multi-Factor Authentication (MFA)
	SMS to associated mobile phone
	Authenticator App
	Email

	Terms and conditions


